
The dinner hosted in honour of Shri Sam Pitroda by EIEBG and Sisophys in Paris, was attended by 
Shri H.E. Ranjan Mathai, Ambassador of India to France and other distinguised business guests 
from the French and the Indian industry. 

The evening began with a brief introduction by Jean-
Joseph BOILLOT, co-founder of EIEBG. 
Subsequently, Sam Pitroda addressed the gathering 
and presented the initiatives undertaken by the 
Indian Govt for the coming years. Followed by 
Q&A sessions, which enabled the distinguised 
audience to interact with Sam Pitroda. 

You will find below a synopsis of Sam Pitroda’s 
speech as well as the Q&A session with the 
audience. 
----------------------------------------------------------------
In the mid-80s, around two million telephone lines were available for 750 million people. The 
waiting list was long, and it used to take a long time to get a telephone line. To meet the colossal 
needs, much thought was given to the role of IT and telecom in nation building to bring in openness, 
accessibility, connectivity, democracy, decentralization, networking - fundamental elements for 
social transformation.

The political support to the entire initiative was provided by the late Prime Minister of India, Shri 
Rajiv Gandhi. The focus of the initiative was laid on self-reliance, indigenous development, young 
talent, rural connectivity, digital networking, hardware and software manpower to build future 
capabilities. 

! ! ! ! ! ! ! ! ! !  
The initiative was started in '84, presently, 600 million telephones 
exist, and every month over 15 million phones are being added. 
Software services and exports generate over $ 75 billion. Much credit 
goes to the huge talent pool available. India builds its own 
multinationals in IT.As a result, Indian companies have gained 
confidence in their ability and demand respect in the global 
community. 

Sam Pitroda's role is focused on  :
i. Public information infrastructure 
ii. Innovations

The Knowledge Commission, launched five years ago by Shri 
Manmohan Singh, Prime Minister of India, has as objective to identify the knowledge institutions 
and infrastructures that India would need in the next 20-25 years. 

Five aspects of knowledge were looked into: 
- Access to knowledge ( languages, translation, libraries, portals, broadbands,etc.)



- All knowledge concepts ( school education, college education, distance learning,teacher 
training,higher education, PhD programs...)
- Creation of knowledge (who creates knowledge? how is it created? science and technology, 
entrepreneurship,…)
- Application of knowledge (agriculture, health, SMEs and medium-scale industries, including 
traditional knowledge - an huge amount to be computerized and organized )
- Role of knowledge in improving governance  ( e-governance)

Working groups of 10-30 people were formed to study the various related subjects (around 30). 
Around 6-9 months time was given for the study, and subsequently, a national debate was held. 
Finally, a 3-page proposition was presented to the PM by Sam Pitroda. 

The eleventh plan is all about education, education and education. $ 67,5 billion dollars have been 
allotted. The challenges are expansion, excellence and equity to ensure that the poorest of the poor 
can get access to quality education. 
 
The fundamental issues to be addressed : 
• disparity between rich and poor, urban and rural, educated and uneducated
• demography - need to address the aspirations of 550 million young people below the age of 25.  
How do we construct the future for them, jobs, prosperity, opportunity, health,…?
• development - Everything is happening in India but not fast enough. More roads need to be built, 
more colleges, hospitals need to be built,  etc...

So, on one hand, we need to create a knowledge society of tomorrow, and on the other hand, we 
need to fix the very foundation of the system. 

These key issues are being addressed from different angles by dedicated experts. Sam Pitroda's 
focus is on establishing the next level of public information systems  - a big national challenge. 2nd 
phase of telecom revolution should include : 
   i) platform for broadband
  ii) universal id
  iii) security
  iv) GIS 
  v) applications and
  vi) payment 

Six new platforms to be created in the next 3-5 years with the 
help of existing infrastructure ( optical fibre cables, power 
grids…).
 
Need to connect the local governments called panchayats, 
250 000 of them, connect them with 100MB bandwidth and 
develop applications that will transform the governance. 
Presently, no good database exists, no information is available. 
All the major laboratories, universities need to be interlinked. 
  



Another program National knowledge Network has been launched to connect 15 000 locations with 
a 10 gigabit bandwidth. The govt has allotted $2 billion for this project and for connecting 
panchayats, another $ 5 billion will be required.

The coming 3-5 years will be crucial in establishing the new infrastructure network, but there is no 
point in establishing such a network to do old stuff/things - innovation is a must.
Innovation not only in terms of  products and services but in terms of processes, governance and 
delivery systems, heatlh, education  and many others. 

A new "Indian" innovation paradigm should emerge in order to solve the issues faced by the poor 
people. Several questions need to be answered, the answers are not all available. But there is a 
strong political will to get it done, and it will be done. An openminded attitude is followed for 
having fruitful exchanges with experts from around the world.
 
Q&A Session

Q. What's your vision of smart grid as move forward in India? 

Sam Pitroda :  Too early to articulate my own vision, but would like to share the direction 
undertaken.  Smart grids are not necessarily about smart meters. The primary issues to be addressed 
are : how do we clean our grids? how do make  power accessible to the rural community?…I look at 
it as a telecom problem and not as a power problem.
 
It is not about getting smart meters and buying expensive materials from abroad. Focus is on 
creating an indian model of smart grids and not adopting a western model. 

Q. Ever high-levels of corruption

Sam Pitroda : The Public Information Infrastructure’s main goal is to bring connectivity all the way 
to panchayats in order to bring more transparency. Transparency is key to fighting corruption, 
examples include the Right To Information ( RTI )  to pushing public as well as administration on 
implementation.

Q. What is the position of the indian govt in respect to Intellectual Property Rights, which is 
key to innovation and subsequent eradication of poverty? 

Sam Pitroda : IPR at a global level needs revamping, today every country is taking its own narrow 
view. Global IPR system is required at this juncture of globalized economies. 

In India, the laws are being revamped to meet international norms and standards.We need to equally 
preserve our heritage, and make sure nobody else will patent our indigeneous products, like  basmati 
rice, neem,etc...

Q. Comments on the Universal ID project headed by Shri Nandan Nilekani. 
A few recommendations on the web: 
www.knowledgecommission.org.in  contains recommendations on e-governance.

http://www.knowledgecommission.org.in
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http://home.nic.in/ -  NIC's activities on e-governance on different levels -  federal level, state level,  
sectorial level, etc...

http://uidai.gov.in/ -  the UID project will be done because there is a political will, leadership and the 
infrastructure is in place. We understand the technology being used (servers, server farms, databases, 
etc…), the process is on…. and it will be done on time. 
   
Q.What is the nature of collaboration that can be envisaged with countries who have some 
answers to some of these questions - business ventures, academic partnerships or through 
NGOs ? 
Sam Pitroda : All kinds of partnerships/collaborations are welcome. To facilitate the technological 
transfer that would make business sense too, a couple of suggestions include : 
i)  Confederation of Indian Industry - join as part of an industry group which would enable to know 
the real needs and the different active players and their offerings. 
ii) government protocols  exist between various countries -  some are at a very high level, some on 
the corporate level, some at the NGO level too. A suitable partner can be found at the corresponding 
level. 

Q. Comments on the western perception on the growing economies (India, China)
Sam Pitroda : Western world needs to recognize that the world has changed completely. Like 
before, growth cannot be based on the american purchasing power, we cannot expect them to spend 
more. 
Consummation based model followed by western countries is over. India and China need to spend 
more and western countries need to save more. The paradigm has to change, the western countries 
want to inject more money to go back to the earlier period, but ignoring India and China will be 
disastrous. 

!        

http://home.nic.in
http://home.nic.in
http://uidai.gov.in
http://uidai.gov.in

